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Position Title: Manager, Product Management — General Liability
Division: Product Management
Accountability: Vice President, Product Management

United America Insurance Group is a premier commercial E&S and specialty lines insurance group. We
take pride in our ability to be flexible and resourceful in responding to specialty and surplus lines

risks. The insurance companies of its member groups, United National and Penn America, are “A” rated
by A.M. Best. We look for employees who constantly strive to achieve excellent results, improve
efficiency and are committed to uphold our core values of people, integrity, achievement and

creativity. We live by "Our Strength is in Our People."

This position ensures full compliance with corporate initiatives and strategies, as well as regulatory issues
affecting the line of business. Facilitates and oversees the product production, maintenance of
underwriting guidelines and assists in the development of new or updated rates/rules/forms as necessary.

Position & Responsibilities:

e Provide technical expertise, coaching and mentoring for lines of business assigned —work with
business units to execute strategies

o Review and analyze bureau circulars and make appropriate decisions regarding the Company’s
strategies in conjunction with business units

e Analyze coverage and pricing in conjunction with Underwriting Business Units and Actuarial in
all jurisdictions and implement changes as warranted

e Work in conjunction with Legal and the Field Offices on forms review. Act as a point person for
collaboration of the process

e Coordinate Product Management projects with other Departments (Underwriting, State Filing,

Claims, IT and Operations)

Assist Compliance/Regulatory Unit as needed to maintain compliance and quality control

Support the policy administration project

Perform underwriting/technical audits/reviews as assigned

Contributes to overall department effort to achieve corporate initiatives

Requirements & Qualifications:

¢ Ideal candidate will have a minimum of ten years of General Liability experience in Product
Management/Development/Underwriting

Technical knowledge of General Liability

Excellent verbal and written communication skills are required.

Computer skills — well versed in Word, Excel, and Outlook.

Bachelors degree preferred; Professional Liability designation or CPCU as plus



